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BAJKHOCTH CTAHJIAPTOB 1SO B COBPEMEHHOI JEJIOBOI CPE/JIE

Keanuépon X.X.

AO "V3kumécanoam" [nasnoco cneyuanucma
omoena ynpaeneHust Kauecmeom U mexHu4ecKo2o
nepesoopydiceHus [lenapmamenma mexHuiecKoeo
pecyauposanus u KOOPOUHAYUU NPOU3BOOCHEA

Annomauusn. B nacmosweti cmamoe paccmampusaromces nousmus 06 1SO, ux ponv 6 6usmnece,
Kaxkue acnekmsl OU3HeCA OXBAMbIBAIOM MU CMAHOAPMbI, OCHOBHbIE COCMABIAIWUE CINAHOAPNIbL
MEHeONCMEenma Kaiecmea u ux ORUCAHUe, KaKkue yciyeu Modcem oxazame nanpasienue «Quadra
Consulting» a maxoice obyuenue enympennux ayoumopos I1SO 6 Yzbexucmane.

Kniwouesvie cnosa: abopesuamypa 1SO, ayoumop, Quadra Consulting, xruenmol, 6usnec,
VApasieHue akmusamu, IHePeOMeHeOHCMEHM.

B ceroassimieM ObICTpO MEHSIOLIEMCS JE€JIOBOM JaHAApTe NOIAEpKaHUE
BBICOKHMX CTaHIapTOB KauecTBa, O€30MACHOCTH U COOTBETCTBUS UMEET MEPBOCTEIIEHHOE
3HaueHue. [IpennpusaTus mo BceMy MUpPY MOCTOSIHHO CTPEMSITCS COOTBETCTBOBATH ATHUM
TpeboBaHMsIM, oOecrieuuBas NOpU 3TOM S(PPEKTUBHOCTH M YCTOWYMBOCTH CBOEHU
aestensHocTH. CTanaapTsl SO UrparoT KItoueByIO poiib B JOCTHKEHUH OPTaHU3AIHSIMH
ATHX 1eneil. B 9Toil BceoObeMITIoNIeid cTaTbe Mbl pACCMOTPHUM 3HaueHHe cTanaapToB 1SO
U TO, KaK CepTU(PHUKAIUA IO 3TUM CTaHJapTaM MOKET IOMOYb BallleMy OU3HECY pacTu U
OCTaBaTbCsi KOHKYpEHTOCNOCOOHBIM. CepTudukanuss MOXKET CTaTh IOJE3HbIM
MHCTPYMEHTOM JUIsl TIOBBIIICHUS TOBEPUS, JEMOHCTPUPYS BallMM KJIMEHTAaM, YTO Balll
MPOJIYKT WJIHM yCIIyra MPOU3BOJATCS U MOCTABISAIOTCS MOJ KOHTPOJEM CepTU(UKAIUU
ISO.

[Tomyuenue ceptudukara 1SO B Upnananu, BennkoOputanuu nin 1000 Ipyroi
CTpaHE SBJISETCA 3HAYMTENIbHBIM JOCTH)KEHHMEM i JII000M oOpraHu3anuu. ITO
JEMOHCTPUPYET Ballly MPHUBEPKEHHOCTh KadyeCTBY, OE30MaCHOCTH U COOTBETCTBHUIO,
BBIJIEIISISI Bac Ha KOHKypeHTHOM poiHke. Quadra Consulting uimMeeT moaTBepsKICHHBIH
OTBIT COMpPOBOXKJEHUS mpennpustuii B Mprannuum dvepes mpouecc cepTudukaiu,
oOecreunBasi MJIABHBIM U yCTICIIHbIN MyTh K cepTudukanuun 1SO.

ISO, ab0peBuatypa ot International Organization for Standardization, sBasercs
BCEMHPHO TNPHU3HAHHON oOpraHu3auuen, KoTopas pa3pabdarbiBaeT W MyOJUKyeT
MEXIYHAPOAHbIE CTAHAAPTHL. DTU CTAHAAPTHI OXBATHIBAIOT IIMPOKUHN CIIEKTP OTpaciei
U CEKTOPOB, MPEIOCTABIISISI OpraHU3AIMIM OCHOBY i d(PdeKkTuBHOM, Oe30macHOi U
COOTBETCTBYIOIIEH NIpaBHIaM PaOOTHI.

VYkperuienue 0Bepus MOCPEACTBOM CepTUUKALNN

Ceptuduxanus 1SO o3Hauaer, YyTO Balla OpraHMU3alMsl COOTBETCTBYET CaMbIM
BBICOKMM MEKIYHAapOJHBIM CTaHAapTaM. JTO BHYLIA€T JOBEPHUE BAILUM KIHUEHTAM,
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MMapTHCpaM U 3aHMHTCPCCOBAHHBIM CTOPOHAM, ITOCKOJIBKY OHH MOTIYT IIOJIOKHUTBCA Ha

Ballly MPUBEPKEHHOCTh KauecTBy U coOmmoaeHnio HopM. Quadra Consulting momoraet

KOMIaHUAM MonyunuTh ceptudukanuio 1SO, ykpemnsas ux pemyTanuio U CrocOOCTBYS
pocry.

Crangaptel 1SO wurparT KIIOYEBYIO pOJIb B CETOJHSIIHEN JI€JI0OBOM cpefe,
npejiarasi CTpyKTYpUPOBAaHHBIN MOAXOJ K pa3lWYHBIM acnekTaMm onepanuii. JlaBaiite
paccMOTpuM, Kak ctanaapThl |SO npuHOCAT MOJIB3Y OPraHU3alUsIM
1. YayuienHoe ynpaBjieHUE Ka4ECTBOM

Cranmapt cucreMbl MeHemkMmeHTa kauectBa ISO 9001 ¢dokycupyercs Ha
VIY4IICHHH KadecTBa MPOAYKIIMU W YCIYT, YIOBICTBOPCHHOCTH KJIMEHTOB W OOIICH
a¢pdextuBHOCTH.  BHeapeHme  3TOro  cTaHAapTa  TMOMOTAaeT  OPTaHHU3AIUSAM
ONITHMH3HUPOBATH MPOIIECCHI ¥ TTOCTABIISITh HEU3MEHHO BBICOKOKAYECTBEHHBIC TIPOYKTHI
U YCITyTH.

2. DKOJOru4ecKas OTBETCTBEHHOCTh

ISO 14001, cranmapT CHCTEMBI SKOJOTHYECKOIO MEHEIKMEHTa, HaIpaBiseT
NPEANPUATAS 110 MHUHAMH3AIMA WX BO3JCHCTBUS HA OKPYXAMONIIYIO Cpemdy.
[IpunepkuBasich ~ 3TOTO  CTaHAApTa, OpraHM3AMM  JEMOHCTPHPYIOT  CBOIO
MIPUBEP)KCHHOCTh YCTOMYHNBOMY Pa3BUTHIO U SKOJOTUIECKON OTBETCTBEHHOCTH.

3. OxpaHa Tpyjaa U TEXHUKA 0€30MacHOCTH

Crangapt 1SO 45001 «Cuctema yrpaBieHus: OXpaHOW Tpyaa U MPOMBIITUICHHON
0€30MacHOCThIOY» CTABUT HA MEPBOE MECTO OJIArOIOIy4YHe U 6€30MacHOCTh COTPYTHUKOB.
ColurofieHre 3TOTO CTaHIapTa CHUYKAET KOJMYECTBO HECUACTHBIX ClIydaeB Ha pabodyem
MECTE U CIOCOOCTBYET (POPMHUPOBAHUIO KYJIBTYPhl O€30MTaCHOCTH.

4. UndopmanronHast 6€301macHOCTb

ISO 27001, cranmapt cucTembl ynpaBiaeHUuss UHPOPMAIMOHHON 0€30MMacHOCTHIO,
3aluIIaeT KoH(QUICHIIMAIbHBIC JaHHbIE U o0ecreunBaeT 0€30MacHOCTh JaHHBIX. JTO
MMeEET pelIaroIiee 3Ha4YeHUE B CETOTHAIIHION ITU(POBYIO ATIOXY, KOT/Ia YTEUKH JaHHBIX
MOTYT UMETh CEPhE3HBIE TIOCIEACTBUS.

5. be3onacHoCTh NUIEBBIX MPOAYKTOB

Crangapt 1SO 22000, cucrema ympaBieHus O€30MACHOCTHIO TMHUIIEBBIX
MPOJIYKTOB, HEOOXOMWM JUIsl TMPEANPHATHN TNHINEBOW MpoMbINUICHHOCTH. OH
oOecrieunBaeT O€30MAaCHOCTh M KA4eCTBO IHIIEBBIX MPOJYKTOB IO BCEHM IEMOYKe
MTOCTABOK.

6. YrpaBieHue akTuBaMu
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ISO 55001, crangapT cucTeMbl YIpaBieHUSI AKTUBAMH, TIOMOTAET OpPraHU3aIUsIM
ONTHMH3UPOBAThH MPOU3BOAUTEIILHOCTh aKTUBOB M COKPATUTh pacxoapl. OH 0COOCHHO
IIEHEH JISl OTPaciel ¢ MHTEHCHBHBIM HCITOJIb30BAHUEM aKTHBOB.
7. DHEeprodPpheKTHBHOCTH

Crangapt cuctemsbl sHepromenemxmMenta 1SO 50001 nmomoraeT npeanpusiTusiM
COKpaTUTh TMOTPeOJEHUE DHHEPrud M CHHU3UTh OJKCIUTyaTallUOHHBIE  PaCXO/bl,
MUHUMM3UPYS [IPU ITOM CBOE BO3JIEUCTBHE HA OKPYKAIOIIYIO CPEy.
8. KauecTBO MEIUIIMHCKUX U3IEINN

Craagapt 1SO 13485 «Memumumackue mpuOopel — CHcTeMa MEHEIKMEHTA
KadecTBa» 00€CTeurnBaeT Ka4eCTBO U 0€30MMaCHOCTh MEAUITMHCKHUX MTPUOOPOB, IMTOBHITIIASL
0€30MacHOCTb MALUEHTOB.
9. Mepsl 110 60pbOE CO B3ITOUHUYECTBOM

CraHgapT cUCTEMBI yrpaBlieHUs NpoTuBozeiicTBueM B3arouHndecTBy 1SO 37001
MOMOTaeT OpraHu3aIUsaM MPEA0TBpaIaTh B3ITOUHUYECTBO U KOPPYIIIHIO, CIOCOOCTBYS
MIPO3PAYHOCTH U ATUYHOMY BEJICHUIO OU3HECA.

B: Kakyro monp3y MoxeT npuHecTd MoeMy OousHecy ceprudukarus 1SO?

Ceptuduramus 1SO MokeT NpUHECTH TMONB3y BalleMy OH3HECYy 3a Ccuer
YIIYUIICHUS KadyecTBa, MOBBIICHUS 3()(PEKTUBHOCTH, TTOBBIIMICHUS YIOBICTBOPCHHOCTH
KIIMEHTOB W 0OECIEeUeHUs COOTBETCTBUS OTPACIEBBIM CTaHAApTaM H HOpPMaM.
Ceprucdukamuss no cranmaptam |SO Takke sBISETCS OCHOBHOM 4YacThi0 KPUTEPHEB
oTOOpa TEHIEPOB M MOXKET MOMOYb B JOCTHKCHUU BAIIETO MOKA3aTeNsl YCIEUTHOCTH
TEHJIEPOB.

B: Kaxos nporecc nmonydenus cepruduxarmu 1SO?
[Tportecc momyuenust ceprudukamuu SO  BkimouaeT aHanmmu3 MPOOETOB,

JOKYMEHTUPOBaHUE, BHEAPEHUE, BHYTPEHHUE ayJIUThl U CepTU(UKAIMOHHBIC ayTUTHI
aKKpEJIUTOBAHHBIMH OpPTaHAMU MO CEPTU(UKAIIHH.

B: sBnsiercs mu ceptudukarms SO oOs3aTenbHOM 1S TpeAnpusSTUA?

Ceptudukarus 1SO He sBasercs 00s3aTeIbHONM, HO OHA JIa€T MHOT'OYHCIICHHBIC
NPEUMYIIECTBA, BKJIOYAas TIOBBIIIEHHE aBTOPUTETA, JOCTYN K HOBBIM pBIHKaM U
yIJIydIlIEHUE YIPABICHUS PUCKAMH.

B: Kakyro nomoms Quadra Consulting moxxer okazats ¢ ceptudukarmeii 1SO?

Quadra Consulting mpemocTaBiseT KOMIUIEKCHBIC PEKOMEHIANNU, OOydeHHUE |
MOAJIEPKKY, TIOMOTasi MPEANpHUSTUSM MOJYyYUTh M COXpaHuTh cepruduxanuio 1SO,
rapanTupys OecrepeOoitHbIN U YCIEIIHbBIN My Th.

B: Ilpumenums 1u cranaaptsl 1SO ko BceM O0TpacisiM IpOMBILIUIEHHOCTH?
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Cranaaptel |SO npumMeHNMBI K IIUPOKOMY CIIEKTPY OTPACIEN: OT IPOU3BOJCTBA U
3/IpaBOOXpaHEHUS 10 PUHAHCOB U MH(POPMAITMOHHBIX TEXHOJIOTHA.

B: KakoBa croumocts ceprudukammu 1SO?

CroumocTts ceptudukanuu 1SO BappupyeTcs B 3aBUCUMOCTH OT TaKuX (DaKTOpOB,
KaK pa3Mep Ballleil OpraHn3alyi, CJI0KHOCTh BalllUX ITPOLIECCOB U BEIOPAHHBIN OpPIaH MO
cepTUu(dUKALINH.

Quadra Consulting Oompie, 4WeM MNPOCTO KOHCYJIBTAHTBL, a TAaKKE BaIIH
CTpaTerMyecKkue COI3HUKM B mosiyueHun cepruduxanun |1SO, mnogaepxanuu
COOTBETCTBHUS U MOBBIIIEHUU BO3MOKHOCTEH Balel padoueit cuiibl. imes Oonee yem tpu

necatwierus: ombiTa, Quadra Consulting cranma nuaepoM phIHKA, MOMOTasi KIHEHTaM

noJyyaTh W TMOJAEpkKHUBaTh cepTudukanuio mo crangapram 1SO. Knuentckas 6asza
BapbUpPyEeTCsI  OT  MECTHBIX  MalbIX  NOPEANPUATAA 10  MEXIYHApOIHBIX
TpPaHCHAIMOHAIBHBIX KOPHOpALUN, U UMEET II100aJbHBIM 0XBaT, peaau3ysl MPOEKTHI B
Takux crtpaHax, kak Mcmanus, @pannus, CIIA, HOxnas Adpuka, OAD, ['epmanus,
[IBeuwus, Janus, Ounnsaaus, Jlusan u CaygoBckas ApaBusi.

JlaHHBIH OTBIT OXBATHIBAET pa3NuyHble cTaHaapThl 1SO, BKIitoUas:
1ISO9001: Cucrema MeHEIHKMEHTA KauecTBa
1ISO14001: CrucremMa 3KOJIOTHYECKOI0 MEHEIKMEHTA
1ISO45001: Cucrema MeHEKMEHTA OXpaHbl TPYAa U TEXHUKH 0€30MaCHOCTH
1ISO27001: Cucrema ynpapiieHust ”HPOPMAIIMOHHOM 0€30MMaCHOCTHIO
1SO22000: Cucrema ynpaiieHHsi 0€30MaCHOCTHIO MUIIEBBIX MPOIYKTOB
ISO55001: Cucrema ynpaBiieHHs] aKTUBAMH
ISO50001: Cuctema ympaBieHUs SHEPTOMOTPEOICHUEM
ISO13485: Menunmuckue nmpudopsl — Cuctema yrnpaBieHHs KaueCTBOM
ISO37001: Cucrema ynpaiieHHs] IPOTUBOJAECUCTBUEM B3I TOUHUYECTBY
1ISO17020 u 1SO17025: Cucremsl ynpapieHUs: KaueCTBOM B J1JaOOpaTOpUAX
1ISO44001: YnpaBneHrue COBMECTHBIMU JCTOBEIMU OTHOIICHUSIMU

Jlnig Tex, KTo uuler ooydeHue Ha BHyTpeHHero aynurtopa 1SO B Y30ekucrane u
COTIpEeAENBHBIX cTpaHax MHCTUTYT cTaHAApTOB IMpeajaraeT KOMIUIEKCHbBIE TPOrpPaMMBl,
KOTOpBIE JAl0T NpogeccroHataM HaBbIKU U 3HAHUS, HEOOXOAUMBIe JIJIsl IpeyCIeBaHus B
ATON ponu. YdeOHbIe KypChbl pa3padoTaHbl JJIsi TOTO, YTOOBI CHAOAWTh YYaCTHUKOB
WHCTPYMEHTaMH, HEOOXOIUMBIMHU 151 TpoBeieH s 3 (PEKTUBHOTO BHYTPEHHETO ayInTa,
rapaHTUpys, YTO Ballla OpraHu3anus OyJeT MOAIEPKUBATh CaMbIe BHICOKHE CTaHAAPTHI
KayecTBa U COOTBETCTBUSI.

B cerommsmmueit nuHamMuuHON nenoBoM cpene craHgaptel 1SO  sBasttoTcs
HE3aMEHUMBIMH JJII OpPTaHU3alUN, CTpeMsIMXcs K ycnexy. OmbIT U CTpeMIIeHHE K
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coBepuieHcTBy Quadra Consulting siBisieTcs uneanbHBIM MApTHEPOM HA BallleM MYTH K
cepruukanmu 1SO. Tlpumure crangaptel 1SO, ymydmmTe CBOIO JEATENBHOCTh U
MOJIHUMUTE CBOW OM3HEC Ha HOBBIE BBHICOTHI yCIIEXa.
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