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Abstract. This thesis investigates the impact of online platforms on collaborative learning in
English language classes. Digital technologies have fundamentally altered educational practices,
enabling new forms of interaction and engagement among students. Through a mixed-methods
approach, this study explores how online tools facilitate collaboration, enhance language
acquisition, and present opportunities and challenges for educators. The findings reveal that online
platforms significantly improve collaborative learning experiences, fostering greater student
engagement and linguistic proficiency.
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Introduction. More opportunities for collaborative learning—especially in
language learning - have been created by the advancement of technology in education
and it emphasizes the importance of interaction among students to promote deeper
understanding and retention of knowledge (Johnson & Johnson, 2014). With the rise
of online platforms, educators now have access to tools that can enhance these
collaborative experiences, making learning more interactive and accessible (Garrison
& Anderson, 2003).

Research Objectives

- Examine how online platforms facilitate collaborative learning in English
language classes.

- Analyze the effects of collaborative learning on language acquisition.

- Identify challenges faced by educators in integrating online collaborative tools.

Recent studies demonstrate that online platforms such as Google Docs, Padlet,
and discussion forums promote collaborative learning by providing spaces for real-
time interaction and feedback (Baker & Lund, 2008). These tools allow students to
engage in joint problem-solving and knowledge construction, essential components
of effective learning.

Research indicates that collaborative learning can significantly enhance
language skills. Swain (2000) argues that interaction in a second language can lead to
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increased linguistic output, which is critical for language development. Additionally,
Kern (2000) highlights that digital platforms provide diverse linguistic inputs,
enabling learners to practice and apply their language skills in meaningful contexts.

This research employs a mixed-methods approach, combining quantitative
surveys and qualitative interviews to assess the impact of online platforms on
collaborative learning in English classes. The study will involve 100 students and 10
educators from various educational institutions that utilize online collaborative tools
in their English language classes.

Data collection will consist of:

Surveys assessing student engagement, perceived learning outcomes, and
collaboration satisfaction.

Semi-structured interviews with educators to explore their experiences with
online collaborative tools and the challenges they encounter.

Results

Quantitative Analysis

Initial survey results indicate that approximately 80% of students reported
increased engagement when using online platforms for collaborative tasks.
Furthermore, a statistically significant improvement in language proficiency scores
was observed among students engaged in cooperative activities.

Qualitative Insights

Interviews with educators revealed a generally positive perception of online
platforms in fostering collaboration. However, challenges such as varying
technological proficiency among students and the need for adequate training for
educators were highlighted. Educators emphasized the importance of scaffolding to
ensure all students can effectively participate in collaborative tasks.

Discussion

The findings underscore the potential of online platforms to enhance
collaborative learning experiences in English classes. By fostering interaction and
engagement, these tools contribute to improved language acquisition. However,
addressing the challenges faced by educators is crucial for maximizing the benefits of
these platforms.

Conclusion

This thesis illustrates the significant impact of online platforms on collaborative
learning in English language education. While these tools offer valuable opportunities
for enhanced interaction and learning, educators need to be equipped with the
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necessary skills and resources to navigate potential challenges. Future research
should focus on longitudinal studies to explore the long-term effects of online
collaborative learning on language proficiency.
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